
Tax Mentor

The Next Innovation
from



Resolution 
Readiness Reports

A New Report 
EXCLUSIVELY for Tax 

Mentor Members



Ideal for use 
during initial 
investigation, 
onboarding, & 
engagement

At a glance reporting 
to identify client 
issues and begin 

solving the problems 
immediately

Report ONLY available 
via Tax Help Software 

(THS)



5

Access Resolution 
Readiness Report in 

Client Account



Overview of the 
Resolution Readiness 

Report





Will List Tax Periods not on File in Compliance Period

Will List Tax Periods with an ACTIVE Audit/Exam Transaction Code

Collection Due Process & Equivalent Hearing ONLY – will provide dates when present

Will List Tax Periods not on File in Compliance Period

Will List Tax Periods with an ACTIVE Audit/Exam Transaction Code

Collection Due Process & Equivalent Hearing ONLY – will provide dates when present



Active Collections = Final Notice of Intent to Levy Issued (appeals period lapsed) and no other status which 
would prevent collections (i.e. Installment Agreement, Pending OIC, CNC, Pending Innocent Spouse, etc.).  

***Does NOT mean that the taxpayer is under levy just that they are eligible!



Estimated Monthly Payment is based on balance due present on transcripts and qualification for Streamline 
and/or Non Streamline IA.  The report is NOT making an assessment of taxpayer’s finances at this 

point…strictly a math calculation.  



Uses THS FTA Logic, a “Maybe” indicates that 
transcripts for the entire 3 year look back 
period were not provided.

Uses THS FTA Logic, a “Yes” indicates that 
there are no disqualifying penalties in 3 
year look back period.

Penalties eligible 
for FTA per 
Transcript

Closer Look at First Time Abatement

Active Balance = FTA Approved 
reduces balance due by amount of 

abatement.
RSED = Eligible for refund of amount 
of abatement not in excess of credits 

with an active RSED



Issues or 
Questions?

Email 
info@taxmentor.com

There is NO impact to 
your Custom 
Consultation 

allocation…generate 
as many Resolution 

Readiness Reports as 
you need

Additional 
Features Planned 

for the Future!
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